Open your web browser and go to employee.nola.gov/home/ 
[image: ]

Select Mobile Device Management under the Topics Heading
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Select REGISTER for Mobile Device Management (MDM) - #2
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Fill in the required information and click OK
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Click on Step 3: INSTALL link
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Click on Instructions for the appropriate Phones link
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Review the Readiness Checklist to ensure everything is in place for install
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Follow the instructions (steps 1-26) on the rest of the page
[bookmark: _GoBack][image: ]
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Training for City Employees -
Abou Tl « 1. Your new phone is active and you can browse the internet.
[P . 2 AnyCityemail accounts have been removed
3. Wireless is turned off.
Step 1: Activate 4. Youve created an Play Store account and its username and password is readily available.

Step 2:Register

Step 3: Install -
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Phone 1. Click the link in the ServiceDesk text message on your mobile device to dovmload the Viorx
Windows app from the Play Store.

FAQ 2. Select the Worx application from the Google Play Store. i

Device it ICae—

3. Click “I Agree” on the connection optimizer screen if it appears. [3r.png

4 Choose "nstall, [EEE——

5. Click Accept on the Permissions screen.
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Good afternoon, Matthew D. Riccardo !
We hope you are well. Let's see what we have for you today.

# NEUTRAL GROUND MESSAGES

HOW TO MEET THE WELLNESS PROGRAM
REQUIREMENTS SO YOU SAVE ON HEALTHCARE
PREMIUMS NEXT YEAR

by Jean Morris-Gibson, Benefits Administration

1 QUICK LINKS

Loginto...
Save $15-$30 per month on City healthcare premiums by participating in the e

Wellness Program < RECENTLY UPDATED

Last year, the City began a voluntary Wellness Program that credits employees who complete the required activities with a $15/month discount -
for an individual employee and $30/montth for an individual and a covered spouse/domestic partner. This year, we have expanded the programto i}
make an even greater impact on employee health outcomes. .
In order to give you more time to schedule your physician and dentist appointments, we have extended the deadline for submitting your Wellness
Program packet o your department's HR manager from September 30 to November 1,2014.

Read more...

® MOST REQUESTED
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The City of New Orleans through the Information Technology and Innovation Department is spearheading an

initiative to secure access to our information networks by mobile devices (smartphones, tablets, etc). We plan to
Avoutm launch this through
Mobile Devices

Training for City Employees

1. an updated CAO policy, 60 (R) “Wireless Communication Device Policy’,
Step 1: Activate 2. a Mobile Device Management (‘MDM") application, and

Step 2 Register 3. a Bring Your Own Device (‘BYOD") program.

Step 3:Instal

FAQ The Mobile Device Management (“MDM") application provides a range of solutions to help secure our networks. It
Device List allows the City to remotely wipe work-related information on a device in the event that it is lost or stolen, if there
are 10 failed login attempts, or if the employee is terminated or resigns. It also allows ITI to manage the number
of devices connected to the network. The MDM also allows personal devices to properly and securely connect to
resources such as email. To learn more about the policy and requirements including the use of MDM, please see

the Erequently Asked Questions. All City-owned and personal devices that currently receive City em:
through Activesync must register their devices and install the MDM to continue rec i
Access to Activesync will be terminated on December 1, 2014.

To get started, follow these simple steps:

1) ACTIVATE your new device (if applicable)
2) REGISTER for Mobile Device Management (MDM)
3) INSTALL the MDM app on your device
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Register

To register a mobile device,

Fields marked with * are required.

Full Name*

Email Address%

The device is a..*

Supervisor Full Name *

Supervisor Email Address *

Department *

Position *

Submitted by *

Contact Number * (

please use the form below.

legacy Blackberry (Bold, Curve, Style)
Blackberry 10(Q10,210)

Android phone

Windows 8

iPhone

Android Tablet (requires CAO approval)
‘Apple iPad (requires CAO approval)

Selecta position v
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Thanks for registering.

Some devices may incur higher costs and requires CAO Approval. The Service Desk will contact you to acquire a
signed Wireless Communication Device Approval Form,

Pending approval, you will receive both an email message and a text message from the Service Desk within one
business day. Use the links in the text message to download the MDM application.

Proceed to Step 3: INSTALL to complete the installation and configure email on your device.
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To complete the installation of the MDM and use email on your device, click the instructions here:

Training for City Employees -
Aboutm -
Mobile Devices -

Step 1: Actvate
Step 2: Register
Step 3 Instal -
Androi
Phone
Windows
FAQ

Device List





